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THFEA MDA RS EAETESR CnTi 3 & BAATEF B9 -Prince? Practitioner.
12

PMP . [EE R HEHIT. [TIL Foundation Certificate in IT Service Management)

7. PRE. PS5 MRS AR

(1) XHRAR7=dh/ MR 55 B ORIE B B ik
(2> XFBebmr™ i o IR S5 AR S LB AR TR B BBk IR 55 B
(3)  BIGTmia)/ 30 H 5 ALES (8]

8. HAthx i

(1) AR AN EIE'S ARSI E (S0 BLAMG e S 4ok, B 4 0,
(2) A NN EX IR H R E A G, SHEME ki

PO, BirBHfE. e, 33z

I, o8 St —XAas (HPERA—4, 8IANH)

2. EHERIC: BIRARASRATE EAMBIAD BB AESAMUSES, HEsgtms
BARA LT, REGAGEBAFE S SRCRIBORIIEE B, FARARK TR A1)
R,

SN S TR IR E 2 B M AT

(1> fBERA L A5 AT 48 W (4 bridk ik i

(2) {B4RIE BFR. T

() BER AR L BER A FHIERE,

(5) M “IMAFmAREEH" , “EL”, “BlE”,

4 NTTETARIEAR, BAFAREITAR— WRAIED, HEMSH LR “Fir—HE” 7

B REBHENERBIRDERSH,

FEAR AL L F A7 5 R0 7 P PR b 8 L B 1) AT A 9 (4T 2

6. (ESPREE FAILUERIARBIE D, 1B A HBIEL .

O
P
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SBIAER TR VPAR

1. FFHR

2,

Q)

(29

(3

Fibi: $BARAARIEIEAR BRUE B a), el B AT bR, EHE s (AR
S (I ERRERISEARBBHERNAE .

ARl MAF BIAR T, bR B IEA PR “THr— R RN L
T RE LR DTSR, I 235 SR vP bR AP S 500

AR N bRIES, Hdidbi A, BRAZEFHIN, FRSE. SRR

VAT

(1) TIHaWERG, WnhHET .

(2) VEARNAVEARES, B AR BAREAT IR 4R, TR R A R,

Bhr BT E A PR, YRR/ ATA b A B 155K A AR R R A
PRAEVERR, VEARAHCHE A AR BRI, IR LSRG a8 T SO AR AT

o VFRREEF I

(3)

1) VAR NI 5 (R R O T AR A A BT A S 9M R
2) VTR MEKERA B B E AR SE TR E (H AT, bR A B e
SRR 15 4T 00T 2 A T SRR A 5 7 O 5 4 K
3)  EhR M B FERUEAAERA R, VERR/NATE S5 HRR A AT
E 47 P47 (R R
D ORLRPRRE . URET A B VPR LA KR L
TSR RRELN S BRGS0 A B R
5)  HbE ATETARITARE, FREEAT 0 & B ARG B R O AR
MV, TTRE S BRI TR
(4) MK S BB ARS, ERIEAT. SEMENT, R/ AT 556

TE TR R
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(5) VAR BRE BAARRAN LAS, i 45 &% B L PR .

1)

o)
il
S
b=

2) BARIEMRSEEE

3) KBRS o Ao B R R 3K 7 5 A o
1) BERARIGE T, SRS %S

5 HEAHXKE

3. InBHEH

(D AFBTEIRBIEE. W 8, WRANEAE RS RAT A B4R B i %
128 T LA W ROV o 3245 A AT STATA% R AR A S0 0 B [ 40h 2R 5 A HEAT 25558
(2 B3 AX BRI i) BRI LA P IR 8, IR TR A AL & 2%

(3) BIbR N BB SO R—AR BRI I B AT B BT 0 24
(4 RESEAFBFNERAEETERG, FAFTHEA. B%. MHECRENE
AT B T Sl A BT

4, fHEPIEA

CLY S8 b AKHARE VEAR /NI 0 T T VP RRAR 5 R 27 10 ch b (R AT P AR A, ]
LA B ARNE B E H AR A
(2) WEBITHIFABIR THE FIFMEZ — R
D WREGa RS REE,
2)  REWE B KBRS K BT o B & R A N bR
3)  REREUEBAREIIEEOR, I LAV H AR M IR R, (R4
PRI AR T O AR I BR 41
4) IR NEE, MR ARE, I URE f kTR AL
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5. HPERiBEH

BAR AR, KL CRbREE) @ iR AP bR, SR E ARG, R
B CRRRE D) BARBE, AR, R ATERERER, AREEAR.
(PR s ) 1T & F R -
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BNHERS BT

1. FITERE

TARAUCE] CHARIERIE) S5, 1% CRERmMB) B R8T 1M 4 5 ST 29T 4 A,
EMEE (PRRERITY RUEHET 15 RARSESHELER 5, WADFALS
BOFr a1, FBARI . AXPRTE. VAR AR P I Al 0 I ST PRI T & R ke

2, MBFRRMERNE

HbR A BT 7 55 2 SR 1 AR TSR M O B 5157, 5 T 30b S0 2 o B A 30 B TR 2 2
BB CEH) &R TUWRABEZEEKR. UHTEREE— SIS R EA%

e BAUTBAT A AHE) .
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